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Customer Report Examples 
You can use Customer Reports to analyze frequent dining/delivery sales figures and generate mass or marketing 
mailings based on points, interests, or occasions. Digital Dining provides six different report formats for this 
report.  
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Customer Report: Name and Address Format 
You can change the report format by using the Report Format list on the Main tab of the Customer Report 
Maintenance Window. The Name and Address format of the Customer Report allows you to generate a 
report that lists the name and address of each frequent dining/delivery customer 
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Customer Report: Sales Summary Format 
You can change the report format by using the Report Format list on the Main tab of the Customer Report 
Maintenance Window. The Sales Summary format of the Customer Report allows you to generate a report 
that summarizes the purchasing history of each frequent dining/delivery customer. 
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Customer Report: Interest and Occasion Format 
You can change the report format by using the Report Format list on the Main tab of the Customer Report 
Maintenance Window. The Interest and Occasion format of the Customer Report allows you to generate a 
report that lists each interest and occasion for each frequent dining/delivery customer. 
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Customer Report: Mailing Labels Format 
You can change the report format by using the Report Format list on the Main tab of the Customer Report 
Maintenance Window. The Mailing Labels format of the Customer Report allows you to generate a report that 
allows you to print the name and address of each frequent dining/delivery customer on mailing label sheets. 
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Customer Report: Batch Report Format 
You can change the report format by using the Report Format list on the Main tab of the Customer Report 
Maintenance Window. The Batch Report format of the Customer Report allows you to generate a report that 
lists purchase history of each frequent dining/delivery customer who is associated with a plan that has Batch 
(Back Office) selected from the Print Mode list on the Main tab of the Frequent Dining Plan Maintenance 
window 

 
 

6  �  Sample Reports Customer Report Examples 



Customer Report: Contact List Format 
You can change the report format by using the Report Format list on the Main tab of the Customer Report 
Maintenance Window. The Contact List format of the Customer Report allows you to generate a report that 
lists the contact information for each frequent dining/delivery customer. 
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Complaints Report Examples 
You can use Complaints Reports to analyze complaints your frequent dining/delivery customers have 
submitted. You can use this information to redesign frequent dining programs, assess staff training needs (both 
front and back of the house), or gauge frequent dining/delivery customer satisfaction. Digital Dining provides 
three different report formats for this report.  
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Complaints Report: Name and Address Format 
You can change the report format by using the Report Format list on the Main tab of the Complaints Report 
Maintenance Window. The Name and Address format of the Complaints Report allows you to generate a 
report that lists the name and address of each frequent dining/delivery customer who submitted a complaint for 
the date range or period you provide. 
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Complaints Report: Complaint Audit Format 
You can change the report format by using the Report Format list on the Main tab of the Complaints Report 
Maintenance Window. The Complaint Audit format of the Complaints Report allows you to generate a report 
that lists each complaint that a frequent dining/delivery customer submitted for the date range or period you 
provide. 
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Complaints Report: Complaint Summary Format 
You can change the report format by using the Report Format list on the Main tab of the Complaints Report 
Maintenance Window. The Complaint Summary format of the Complaints Report allows you to generate a 
report that summarizes the number of complaints from frequent dining/delivery customers based on the 
complaint for the date range or period you provide. 
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Menu Item Sales Report Examples 
You can use Menu Item Sales Reports to analyze menu sales figures based on frequent dining/delivery 
information. Digital Dining provides three different report formats for this report.  

The Price column displays the total sales divided by the value in the Quantity column. 

The $/Cov column displays the value of the Item Sales $ column divided by the Total Covers. 

 
The Qty/Cov % column displays the value of the total from the Quantity column divided by the value of the 
cover count from the Items Sales $ column. The value is a percentage rounded to two decimal places. To 
calculate the values in the Grand Total row, you can divide the value in the Quantity column by the Total 
Covers value (at the top of the report). 

 
The Avg Item column displays the value of the Sales column divided by the value of the Quantity column, 
rounded to two decimal places (Sales column ÷ Quantity column). 

The $/Chk column displays the value of the total Item Sales $ column divided by the check count from the 
Quantity column. To calculate the values in the Grand Total row, you can divide the value in the Item Sales $ 
column by the Total Checks value (at the top of the report). 
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Menu Item Sales Report: Audit Format 
You can change the report format by using the Report Format list on the Main tab of the Menu Item Sales 
Report Maintenance Window. The Audit format of the Menu Item Sales Report allows you to generate a report 
that lists the sales totals for menu items purchased by frequent dining/delivery customers for the date range or 
period you provide. For more information on what the columns of this report contain or how to calculate their 
values, see “Menu Item Sales Report Examples” on page 12. 
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Menu Item Sales Report: Sales Format 
You can change the report format by using the Report Format list on the Main tab of the Menu Item Sales 
Report Maintenance Window. The Sales format of the Menu Item Sales Report allows you to generate a report 
that lists the total sales for all items purchased for the frequent dining/delivery plan. For more information on 
what the columns of this report contain or how to calculate their values, see “Menu Item Sales Report 
Examples” on page 12. 
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Menu Item Sales Report: Customer Format 
You can change the report format by using the Report Format list on the Main tab of the Menu Item Sales 
Report Maintenance Window. The Customer format of the Menu Item Sales Report allows you to generate a 
report that lists the sales total for each frequent dining/delivery customer for the date range or period you 
provide. 

 
 

16  �  Sample Reports Menu Item Sales Report Examples 



Frequent Dining Plan Report Examples 
You can use Frequent Dining Plan Reports to analyze the volume of activity for each frequent dining plan.  
Digital Dining provides two different report formats for this report.  

The Transn Cost column displays the sum of the values in the Credit Used and Reward Cost columns (Credit 
Used + Reward Cost) 

The Cost % column displays the value in the Transn Cost column divided by the Transn Cost subtotal. 
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Frequent Dining Plan Report: Transactions Format 
You can change the report format by using the Report Format list on the Main tab of the Plan Report 
Maintenance Window. The Transactions format of the Frequent Dining Plan Report allows you to generate a 
report that lists each frequent dining/delivery transaction for the date range or period you provide. For more 
information on what the columns of this report contain or how to calculate their values, see “Frequent Dining 
Plan Report Examples” on page 17. 
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Frequent Dining Plan Report: Transactions Summary Format 
You can change the report format by using the Report Format list on the Main tab of the Plan Report 
Maintenance Window. The Transactions Summary format of the Frequent Dining Plan Report allows you 
to generate a report that summarizes the total sales associated with frequent dining/delivery customers by the 
frequent dining/delivery plan for the date range or period you provide. For more information on what the 
columns of this report contain or how to calculate their values, see “Frequent Dining Plan Report Examples” on 
page 17. 
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No Sale Report Examples 
You can use No Sale Reports to analyze the inactivity of accounts or plans. Digital Dining provides two 
different report formats for this report.  

20  �  Sample Reports No Sale Report Examples 



No Sale Report: Name and Address Format 
You can change the report format by using the Report Format list on the Main tab of the No Sale Report 
Maintenance Window. The Name and Address format of the No Sale Report allows you to generate a report 
that lists the name and address of each frequent dining/delivery customer who did not make a frequent 
dining/delivery purchase for the date range or period you provide. 
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No Sale Report: Sales Summary Format 
You can change the report format by using the Report Format list on the Main tab of the No Sale Report 
Maintenance Window. The Sales Summary format of the No Sale Report allows you to generate a report that 
lists the sales totals for those frequent dining/delivery customers who have not made a frequent dining/delivery 
purchase for the date range or period you provide. 
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No Sale Report: Mailing Labels Format 
You can change the report format by using the Report Format list on the Main tab of the No Sale Report 
Maintenance Window. The Mailing Labels format of the No Sale Report allows you to generate a report that 
allows you to print the name and address (on mailing label sheets) of each frequent dining/delivery customer 
who did not make a frequent dining/delivery purchase for the date range or period you provide. 
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No Sale Report: Batch Report Format 
You can change the report format by using the Report Format list on the Main tab of the No Sale Report 
Maintenance Window. The Batch Report format of the No Sale Report allows you to generate a report that 
lists the purchase history of each frequent dining/delivery customer who did not make a purchase for the date 
range or period you provide and who is associated with a plan that has Batch (Back Office) selected from the 
Print Mode list on the Main tab of the Frequent Dining Plan Maintenance window. 
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