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Mercury Premier Partner
Mercury Payment Systems’ level of customer service 
is unparalleled, with 24/7 technical support for the 
customer and the Digital Dining dealer community to 
troubleshoot issues. Restaurant owners can also take 
advantage of Mercury’s PCI Partner Program to help 
maintain ongoing compliance and potential 
reimbursement of up to $40,000 for forensic audit and 
relating fines if you are breached. 

Integrated Gift Card Interface
The MercuryGift® card program delivers everything 
you need to generate new revenue, increase brand 
exposure, and easily manage gift card sales for a 
single store or an entire chain. Our integrated 
MercuryGift platform provides automated funds 
transfer, reconciliation, and reporting features, making 
it easy to track gift card sales without any extra 
bookkeeping effort. 

MercuryStand-In™

 

Digital Dining guarantees continuous payment 
processing. If a payment processing outage occurs, 
Mercury activates a unique “stand-in” service so your 
business continues as usual. Mercury stands in to 
authorize payments during an authorization network 
disruption and guarantees no financial loss to our 
restaurants during the stand-in period.

Integrated Technology
Digital Dining  helps simplify business management 
with automated services such as online transaction 
reporting powered by the MercuryView™ portal. We 
offer real-time transaction data plus a host of 
enhanced reporting features to help manage finances 
and streamline the bookkeeping process. 

Full PCI Compliance
For over three years, we have worked to keep Digital 
Dining compliant with the Payment Card Industry Data 
Security Standard (PCI DSS).  To continue this 
process, Menusoft hired Coal Fire, a qualified security 
assessor, to perform our PA DSS audit to ensure that 
our product provides the fullest protection for our 
clients’ vital credit card transaction data. 

M
ercury Payment Systems is 
DIGITAL DINING’s Premier 
Partner. We continue to strengthen 
our relationship through our 

state-of-the-art integrated credit and gift 
card processing technology. Mercury works 
to match your current rates or provide the 
most competitive rates for new businesses 
while delivering unparalleled merchant 
services and business management tools. 

DIGITAL DINING has aggressively worked 
to stay on top of PCI compliance and offers 
PA DSS validated payment processing 
applications. We keep pace with the 
increasingly strict demands of card data 
security within our industry to protect our 
restaurants and their customers. We are also 
the leader in “order and pay” at the table 
technology, minimizing credit card fraud and 
keeping your customers’ card data secure. 
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F e a t u r e s B e n e f i t s

Mercury Payment can alert your 
Digital Dining dealer to processing 
irregularities at your restaurant, 
so they can help you avoid 
serious problems. We developed 
this advanced technology to 
provide proactive (and free) 
troubleshooting services. Our 
customizable alert settings drive 
individualized customer service. 

MercuryAlerts™ 
Proactively Minimizes 
Processing Problems

The POS can accept partial 
payments for a check, even if the 
check is not split. For instance, 
you can pay part of a check with 
a credit card, then pay the 
remainder of the check with 
another credit card, cash, or any 
other valid receipt type.

Verification for 
Partial Payments

Bartenders can open a bar tab by 
simply swiping a customer's credit 
card. You can also set the POS to 
preauthorize credit card tabs up to 
a customizable preset amount. 

Opening Bar Tabs 
with a Card Swipe

When accepting a credit card pay-
ment over the phone, the POS can 
require servers (with a manager’s 
permission) to manually enter a 
card's CVV2 number, or the card 
holder's street address and ZIP 
code. 

Customized Data 
Entry Requirements

DIGITAL DINING is a trademark of 
MENUSOFT SYSTEMS CORPORATION
www.digitaldining.com
703-912-3000
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